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I. INTRODUCTION .
Globalization provides its o
order of life in various countries arounagh
With globalization, the countries in the worlduliy
as though without boundaries or absolute barriers.
Many see this as a negative impact of globalization
which in turn can erode social values and native
culture that developed in each country. But on the
other hand, globalization has a positive excess of
its own, such as information and communication
flows very rapidly to people’s lives. The existence
of globalization also has close links with
modernization. Through the globalization era, the
public is like required to conform to all modern life.
The implication of the existence and development
of globalization and modernization is the rapid
development of technology, information, and
communication. Such development can be likened
to the two sides of different currencies. You could
say positive because through the development

‘hnology has always occurred

as a top destmatlon due to concerted efforts of the

genius who in turn applied the findings of these
technologies to gain ease in life activities and further
benefits from it (Setiadi, 2001: 2). But, on the other
hand, the development of technology, information,
and communication also cause negative effects in
which the very rapid development is able to poison
the mindset of society towards a less positive
direction.

Not only the people, the government, as the
authority in the life of the nation and the country,
seemingly also required to adjust to this modern
life. Modernity here is to adopt the patterns of
modern life that are based on technology and
information. Demands for applying information
and communication technology in order to
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modernize the government are cited as a form
of governance mechanisms and public services
based on the technology of electronic government
~ (e-government). The existence of e-government, as
well as one of the demands of modernization in the
mechanisms of governance and public services, also
becomes one of the new pattern in the bureaucratic
reform process which requires the implementation

of public service to the community which is qualified,
professional, transparent, and accountable. -

the implementation of e-government be
integral part of the efforts to reform the
and creating good governancegf#
central government and lgge
competing to build an e-gg}
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implementation of e- government is the 1

between society and government offices throug -

e-mail. The expectation on the existence of the
government e-mail is so that via e-mail, people can
express criticism, suggestions and aspirations to
the government for immediate action in the form
of real action (Baum, 2000). However, in terms
of implementation, the existence of government
e-mail tend to be less optimal because the number
of internet users is still very low, especially with
the condition of society's resources in which many
are still new to the internet. The third level is the
community of users can conduct transactions with
government agencies on a reciprocal basis (Baum,
2000: 36-37). For this third level, the e-procurement
or Electronic Procurement Service (LPSE) can
be the example. The main function of this LPSE

“seemed to bt

among others is to organize the procurement of
government goods and services on-line. Through
the LPSE, the government is increasingly showing
that transparency and accountability become an
important part in the process of procurement
of goods/services to the government. Because
indeed, we all know that the procurement of goods/
services has been the most prone to fraud. On the
other hand, the example of the fourth level of the

; i tion of e-government is the existence
m on-line. The existence of

@n:line form is part of the
ent in relation to the

@this time, people
ig requirements

in the government.

government
, and the

principle of
s offaccountability.
dedccountability on
pfment is still defined
‘his perspective makes
gaécountability at all blind to the
“the duties and authority seriously
undertaken in the field. As a result, the practice of
manipulation and corruption in government bodies
become completely uncaptured by the meaning of
accountability like that (Fadhila Son, 2012).

Good Governance tried to provide new insights
related toaccountability, withthemeaningof“access”.
Where accountability can be applied when the
government provides ‘access’ profusely to outsiders
to know what is being done. In fact, in certain
sectors, it also includes free access to participating
in the planning, implementation, and evaluation.
When there is no access, then the government is
considered as not accountable (Fadhila Son, 2012:
194). The problem that arises then is how capable
the community is to access information that has
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“been provided by the government, with limited
_education and technology stuttering. Or, as the
findings by Puguh Prasetya which revealed that the
central and local governments are still using their
~official websites as bulletin boards (Mandatory
Journal, 2013). The existence of the access instead
gives an opportunity to those who have superior
human resources to access it. Meanwhile, the low-

_ class people have not been able or unable at all to

~ access the information.

' The study of e-government couIcl ;
at least three things: first, the '
provides an analysis of governme
in accordance with the ide
legislation and regionak
e-government is a positiye
Third, e-government p
of democracy with 4f
principles of good
of accountability.

Here, accou
access to the infs

producers and
sensitive to the @

research publications and other documents relat
to the study objectives. In this study, the process
of data analysis used is qualitative data analysis.
Analysis and interpretation of this are done with
reference to the theoretical foundation of research-
related problems.

II1. RESULT AND DISCUSSION

A. Implementation of Electronic
Government (e-Government) in
Indonesia
Talking about one form of the development of

technology, information, and communication as the

implications of globalization and modernization
that are very rapid, it seems people can not

escape from these developments. Not only the
people, the government as the authority in the
administration of political life, nation, and state is
also required to participate in adopting technology
and communication development in governance
and public services. At present, the development of
Internet technology as a form of development and
information technology has reached a stage of rapid
growth.
onducted by the Organisation For
ation and Development (OECD),
grmation Technology in
ti 1 participation in
madopt the use of
“of democratic
fed from the

information tech
government The adv:

a&e part1c1patlon in p
“democracy. (2)

provided
Prov1dmg

e public.

sovernment
is needed.

; . service in the form of the
i correspondence or phone. We must
learn from the causes of the failure of e-government
in some countries due to several factors, namely: the
unpreparedness of human resources, information
technology infrastructure, and lack of attention
from the parties directly involved (Bastian, 2003).

E-government is the use of information
technology and telecommunications for efficient and
effective administration and provides transparent
and satisfactory service to the community. All
government organizations will be affected by the
development of e-government.

B. Existing Condition of E-government
Development in Indonesia
The development of e-government as the
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Figure 3, Overview of Integrated Government Webs
Source: Bandung Integrated Resources Management System
(http://birms.bandung.go.id/)

implication of the rapid development of technology
and information flows inevitably affects the
patterns and mechanisms of IT-based governance
in Indonesia. The development of e-government in
Indonesia seems to have come to a process where
the government has set the legal basis for the
development of the program in the framework of the
transformation to good governance and the reform
of the bureaucracy. The government, through the
Presidential Instruction No. 3 of 2003 on national
policy and strategy development of e-government,
has high hopes for the implementation of policies
related to the development of e-government

which include: First, a change which requires
the establishment of governance that is clean,
transparent, and able to answer the changing
demands effectively. The government should be able
to meet two modalities of the community’s different
but closely related demands, namely: the people
demand public services that meet the publicinterest
throughout the country, reliable, trustworthy, and
easy to reach interactively. As well, the public wants

organization, man
sses thatinclude th

government should als [
wall that limits inter vate sector,

Pusiness world
The government
ntage of advances in
to improve the ability
’ manage dlstrlbute and information
distribution and public services.

Thus, the government should immediately
implement the transformation process towards
e-government. Through the transformation process,
the government can optimize the utilization of
advances in information technology to eliminate the
barriers of bureaucratic organization, and form a
network management system and work process that
allows government agencies to work in an integrated
manner to simplify access to all the information and
public services to be provided by the government.
Thus, all state institutions, communities, businesses,
and other interested parties can at any time take
advantage of government information and services
optimally. This requires strong leadership at each
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institution or unit of government so that the process
of transformation towards e-government can be
implemented as well as possible.

Viewing the enormous expectation of the
~ government, then all levels, both national and local
government, compete with each other, straighten
it up and set up all the resources to create the
e-government applications. For example, each

region now has at least an official website run by

the purpose of providing information to the w1des
public related to government activities angd

that have been issued by the governmef
provision of e-procurement syst
LPSE (electronic procuremepf
intended to provide servige
goods and services in ang
so that the public cag’
will be no deviationga
to the official web
government suchéas

The SSW is a ¢
This system
several offic
licensing se
from outsid
Surabaya. The
to the comm
considered co
a lot of money.
government is
oriented public
change the serviceg,

Besides SSW,
implemented online-
planning system (e-mu
initiated since 2009. E- _
answer the demands of the pu
and openness in terms :
E-musrenbang is implemented
from urban-village, sub-district, and city

on an online regional development plan for one

year. Unfortunately, the presence of SSW and
E-Musrenbang in Surabaya have constraints not in
the government administration, but from the public
(the Goddess, 2014). The people of Surabaya are still
not ready to accept the innovation of e-government
program of the government.

The examples from another region are in
Bojonegoro. Unlike the city of Surabaya, which
has become one of the major cities in Indonesia,
Bojonegoro is a district that was previously not
widely known to Indonesian public except for the
matter of oil and gas. In early April 2016, Bojonegoro
received an award as the pioneer city of the Open
Government Partnership, along with the City of
Seoul (South Korea) and Thilisi (Georgia), which

if viewed f

became the first pilot region in Asia, coupled with 13
major cities in the world and 45 cities that register
in this event (http://www.koran-jakarta.com/).
This award cannot be separated from Bojonegoro
government's commitment to improving the quality
of public services. Over the last 8 years, Bojonegoro
has been trying to raise public trust through
transparency of information. Suyoto, as Regent of
Bo;onegoro insisted that public disclosure is crucial
ing ubhc confidence in the government
& onfldence will define public
ent (0OGI, 2016). In
ppublic consultations
00 government
Mimformation to

ons and complaints fron
pany: complamts are recew

of e-government

es send an e-mail containing the complalnt
or information, but no reply or response from
the government. It is then breaking the public’s
expectations related to the presence of e-mail that
the government is expected to provide a response
to the problems faced by the community. Based on
data from the Public Service Commission (KPP)
in East Java province alone, within the period of
2007 to 2014, there were four thousand complaints
dominated by the big cities. Although KPP claimed
to have completed 75% of complaints received
(http://kominfo.jatimprov.go.id), but with a
decrease in the number of complaints each year,
as well as difficulties of the society to access the
website of Easy Java KPP, indicate that the service
of complaints has not run optimally, Although it can
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-~ not be denied that today many institutions have

opened complaints service.

Then, in terms of the development of the
official website, the official website sometimes is
less optimized by the administrator. For example,
the admin does not perform an update on the news
that should be obtained by the public accurately
or update data bank intended for the public, such
as data related to the medium-term development

the system providing the application. Unlike
LPSE system, this system is also consid
than optimal. LPSE is built with af"
that the system is able to mininy
procurement of goods/servi
but in the implementationg¥
of goods/services throug
in the procurement p
still common.
Judging from t}
of e-government apy
concluded that the
Indonesia is still

gularities
services are

e-government in
encouraging even

Rank of e-Government Readiness in'§

Rank Country 2004

1 Singapore 8

2 Malaysia 42 43 34
3 Thailand 50 46 64
4 The Philippines 47 41 66
5 Brunei Darus- 63 73 87
salam
6 Vietnam 112 105 91
7 Indonesia 85 96 106
8 Cambodia 129 128 139
9 Myanmar 123 129 144
10 Timor Leste 174 144 155
11 Laos 144 147 156

Source: Global e-Government Readiness

the development
em above, itcanbe
tofe- governmentin

" inadequate or minim

such as Singapore and Malaysia, it is really obvious
that the application of e-government Indonesia is
still lagging. Based on survey results described by
the Global E-Government Readiness in 2005-2008,
Indonesia’s rank in the category Southeast Asian
countries in the implementation of e-government
comes out as follows:

The low quality of e-government in Indonesia

~ can not be separated from the unequal distribution
plan and so forth. It was again the weakness of ___ ]

gsources in Indonesia, affecting the
ernment in some regions.

em well, even

implementation
all, even at the level of di
released by the UN in 2014 on E
nesiais in a position of 106
. This indicates that thi
t change from the ranks o
ia in recent years.

dies conducted by Heeks in

and manageme

s#problem of the availability
Tesources with ICT field competency
standards is more difficult than for the technology
issues. This not yet equal public’s understanding is
related to the use of e-government for the majority
of the population that are in the line of the lower
middle class. It is the factor that causes doubt in
implementing e-government (Simangungsong,
2010). (2) Factors that become an obstacle in the
implementation of e-government in Indonesia is
the market penetration of hardware and service
providers of information and communication
technology services have not been evenly
distributed to the regions, thus occurred problems
in its infrastructure, which is also still inadequate.
Relatively high cost has also become one of the
factors inhibiting the development of infrastructure.
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- Until recently, many government offices have built
. LAN network in each unit of work, but the LAN
network is not connected to LAN network with
~other working units (Simangungsong, 2010). (3) In
* the development of e-government, government as
one of the stakeholders should know what problems
there are, what is needed, and how to overcome the
existing problems. Some e-government applications
- cannotanswertheproblemsthatarise. Asanexample
~ of the case is the application of e- Procuremen
~ (LPSE), during job description, there sheu :
a real-time interaction between kil
procurement committee (Simang
(4) Organizational communi
flow in the management of
by bureaucracy line becdr
factors in the develop
commitment of to
much-needed supp

ost, well-intentioped_,a

e-government;
Vision, Objectiw
of leadership, &
and the establis
Regulation and |
like two sides inf

throughout the i
the one hand, inapp
the implementationg,
constrained, contrary toy
e-government impleme

expectations. One of the roles
in the development of e-goverh
privacy and related issues. In addit
laws governing changes in business pra
information systems. The most important thifig
the regulations and laws is that laws are related to
government information technology architecture
andtheestablishmentofanintegrated computerdata
center (Lee 2010: 28). (3) Organizational Structure.
Organization becomes one of the important
indicators in the successful implementation of
e-government in the future. There are several
important things that affect organizational change
in the development of e-government in the future;
First, Strong leadership with commitment. Learning
from the experiences of international countries
shows that the success of the transformation and
change in the governance of the organization,
especially on the bureaucracy in the country, highly
dependent on the commitment and character of
leadership. the elaboration of such purposes is:

rnment are mostly. - #

first, the most important are their commitment to
modernization, transformation, and changes to the
values and structure of the mechanism of action of
the organization. That is, conducted a fundamental
change in the creation of an organizational culture
that more emphasis on new/modern values and
culture mainly on the value of focusing on service
to the public. Second, the needed commitment to
a successful process of transformation or change

ganization is the commitment to the
aw (supreme of law). Law
*Mgentral issue at this time.
avarious deviant acts
Skimplementation
f,  collusion,
igns. Both

of maladm
nepotism and other
commitments seem to be
:' iplementation of ch
nizational structure ir

1unication
t of bﬁgueprint i

4 execution,
pnitoring and
e mostimportant
‘partnership between
ector; and communities
0], {49wBTSiness Process. The successful
fehtation of e- government is not only
supported by the policy aspects and government
support, Business Process Reengineering (BPR) is
also important or, in other words, innovation in the
business process is oriented to the development of
technology and information (Lee, 2010). (5) Well-
established Information Technology. In addition to
human resources that support the development of
e-government in Indonesia, one of the important
things is the information technology resources.
There are some things that are important from
the information technology resources in the future
development of e-government in Indonesia, among
others: the level of needed application technology,
network infrastructure, applications that synergize
with each other (interoperability), standardization,

budget preparati
coordinatio
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Figure 4. Flow of e-Government Long-term Strategic
Planning Phase in Indonesia
Source: Journal of Ministry of Finance, Republic of Indonesia

and technical and Human Resourt
2010)
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The pattern of busine
government offices changet
that facilitates all affairs. Thay
if it can be simplified, why should,
(Tohirin, 2015). N
Once this phase is reached, then“the. nes
strategy is the development plan of ICT-based pub
services that refer to the integrated Government-
to-Government (G2G), Government-to-Business
(GZB) and Government-to-Citizen (GZC). The main
objective of the development of service-based
Government to Government (G2G) is innovating the
way government works. There are several types of
services that can be developed refer to this type of
G2G, such as (1) Integrated Financial Information
System. In the government financial management
sector, it is important to link all financial
information systems operating independently in
various government agencies. Financial Information
Systems Integrated is designed including various
features such as Module Budget Preparation and
Budget Allocation, covering the entire government
budget process, Management Module Receipts

and Payments which includes the collection of
income taxes and non-tax and public expense,
General Ledger Module covers the recording of all
financial transactions , year-end closing and fiscal
reporting of each government entity, Module Cash
management includes financial forecasts, allocating
finance, and financial operations by the central
bank, Asset Management and Loans Management
Modules that include the management of national
and, buildings, aircraft and ships,
anagement risk towards
ited, Finance Statistics
pof fiscal reports

government agen
includes macroeconom

rmatigpn and th
y/regency/ di

rnment system are the exchange
basic mformanon needed is expected to occur
for community affairs, such as housing, land, and
vehicles. The number of documents required to be
prepared by applicants has decreased and a visit to
the institution is no longer necessary. In addition,
when the health and welfare services change the
paradigm, which was first business-oriented, to
customer-oriented, it is assumed the number of
forms needed will be reduced to 13 compared with
the previous number of 60 (Lee, 2010).

Meanwhile, the main purpose of the
development of service based on Government-
to-Business (G2B) is the innovation on business
services. There are several types of services
that can be developed referring to this type of
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the quality of customs sebv

can skip their goods from the office by simp

the mouse. Requires only 8 days from the port of

entry to the delivery of goods than before, which
was 23 days. And export licensing only takes 2
minutes compared with the earlier which reached 4
hours. Through the e-custom systems, completion of
export affairs can now be processed in two minutes
and the completion of the import business in just 1.5
hours (Lee, 2010). (3) E-Commerce. E-commerce
refers to the buying, selling, marketing, and service
of products and services via the Internet or other
computer networks. E-Commerce handles the
purchase and transfer of funds through a computer
network. The role of government in e-commerce
is to allow the business community to get valuable
information and apply them at the right time on
the production and sale of goods and services.

s related to publlc :

e-Commerce is built on the structure and profits
of traditional trade by adding flexibility offered by
electronic networks. One key feature of e-commerce
transaction is the provision of business-to-business
(B2B) to promote small and medium enterprises
(SMEs) (Lee, 2010).

The existence of a system that is based on a
Government-to-Citizen (G2C) is that inefficiencies
in publlc administration can be found by the

- separated national databases, such

' th]’l land, motor vehicles
ime, the existence of
t people have to
ogess of working

papers for va
visits to government i

23, schools,
hters: The

Portals: ;

fservice that is mterac'
through the governmen
specifically, with th

ftem can improve the quallty of life and
administrative convenience by providing services
with documents and fewer visits. (2) Integrated
Taxation System. The integrated online tax system is
built to facilitate the use of Home Tax Service (HTS),
which is more convenient for the tax affairs such as
notices, references, and related tax payments. There
are several objectives of integrated development of
the tax system, among others: increased tax revenue,
prevent corruption, increase awareness of paying
taxes, build better tax administration, and ensure
public service is fast and accurate. Online tax system
covers income tax, corporation tax, value added
tax (VAT), property tax (PBB), and various other
taxes. An important result to be achieved from the
development of this online-based taxation system,
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facilitate the exchange of information

government agencies. The completion of the™e

interconnection of information systems allows
one-stop service for participation, changes, and the
withdrawal from service of insurance towards four
types of insurance services. (4) Population census
application.

Management of population census originally
used a manual recording of population information
on the book along with information such as
registration, changes, and expiration time. This
process is inefficient and rescuing data can not be
done in the case of loss or damage to the ledger.
Even, to do a change of address takes three days.
In the presence of online-based population census
system application, then the processing time for any
request is decreased to a few minutes earlier than
before that could be for days. This has increased the

to take care of bui

development
] e continuity of
certainly has some

th*haturally and because of
ferefore, it is necessary to identify
the I‘lSkS and threats to ease the risk management
of IT-based services.

IV. CONCLUSION

The development of the world is increasingly
modern. Globalization requires all countries in this
hemisphere to move quickly to follow developments
in it. Including modernization issues that are part
and parcel of globalization, one of which is political
modernization and various instruments in it. To
pursue the development of the world, which grew
rapidly from day to day, it takes a strategic planning
in any development of political modernization
productsandinstrumentsofgovernment,inthiscase,
the e-government. The objectives of e-government,
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“in general, is so that the system of government be
~more efficient, transparent, and effective. Thus,
the process of public services, such as licensing,
payments, up to budgeting, does not have to be face
“to face. The process is faster, transparent, and can be
tracked if there is a delay or abuse of authority. The
development of e-government in Indonesia is still
in need of improvement. International Academy of
. CIO in collaboration with Waseda University, Japan,
“measured and then ranked the e-government. The
“measurement takes place every year smce ;
2014, Indonesia ranked 32nd out o
measured. USA, Singapore, Korez
respectively in the top five.
would require some develops
First, needed mor
blueprint and roadma
high expectations alg

The budget i
telecommunica
communicati
to access puhi
to telecommu

can be usé;
site widel

(digital society). &
Third, in the %
this moment the gove
providing guidance any
field of technology, informal
for the state apparatils,
resources for the develop
in the future needs to be care
existence of digital communities
then becomes necessary in order to cre
that is literate to the use of technology, mfor nati
and communication, especially for developing
e-government in Indonesia for the better, Moreover,
digital communities (digital society) is capable
of being one of the instruments of economic
acceleration in local and national scale.

Besides those two things, most important thing
is strong commitment and leadership character
are needed in developing e-government. Without
the existence of strong and good commitment
leadership, then hopes or ideals to create a system of
governance thatis based on technology, information,
and communication will be wasted or only to the
extent of blueprint in a vacuum place. Commitment
and leadership character become important to do
transformation and change in terms of electronic-
based government administration, because in

reality, the public and government officials tend
to be difficult to implement new patterns that are
more modern.
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