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Abstract

Maturity model based on e- Goveznment portal has been developed by a number of researchers both individually
and institutionally, but still scattered in various journals and conference articles and can be said to have z different focus
with each other, both in terms of stages and features. The aim of this research is condueting a study to integrate a number
of maturity models existing today in order to build generic maturity model based on e-Government portal, The method
used in this study is Systematic Review with meta-ethnography qualitative approach. Meta-ethnography, which is part of
Systematic Review method, is a technigue to perform data integration te obtain theeries and concepts with a new leve] of
understanding thatis deeper and thorough. The result obtained is a maturity model based on e-Government portal that
consists of 7 (seven} stages, namely web presence, interaction, transaction, vertical integration, horizontal integration,
full integration, and open participation. These seven stages are synthesized from'the 111 key concepts related o 25
stadies of maturity model based e-Government portal. The maturity-model resulted is more comprehensive and generic
hecause it is an integrasion of models (best practices) that exists today.

Keywords: e-Government, maturity model porial, meta-ethnography.

I. INTRODUCTION e-Government in its implementation has increased
in various countries, butat the same time, the speed

Today, e-Government is a very impoertant , :
of e-Government adoption varies from country to

issue related to the use of Information and .
Communication Technology (ICT) by government country {(Furuholt & Fath, 2008: 1). When viewed

agencies in providing services to the community degper to the» eﬁtemi 01,1 the 1m1?lementat}olrla F’f
electronically (Nilashi, 2012: 194). Ideally, the e overr‘ament in developing countries, especially In
Indonesia, the majority of government agencies in

Indonesia is still in the second phase (Safitri, 2013:
42}, which is the maturation phase of 4 {four) stages
of the development of e-Government if referred to
maturity model on the Presidential Instruction No 3
of 2003, namely:

1. The preparation stage, in the form of the
presence of the site that contains basic
information needed by public.

2. Thematurationphase, in the form of interaction
between the government and the public.

3. The stabilization stage, in the form of online
government service transactions.

development of e-Government is expected to help
improve the interaction between government,
public, and businesses to encourage economtic and
political developments (Istiyanto & Sutanta, 2012:
137} since e-Government is intended to shorten the
distance between the government as the provider
of public services (public service provider) and
public or business as users of public services
(public seivice customer). This causes the role of
e-Government or electronic-based government
to be more important for all decision makers on
governing (Yalia, 2011: 66). Even, the adoption of
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implementatwn of ‘e-Government in developed

countries is aheady in the final stage, namely the -

deployment phase (Shahkooh etal, 2008: 3). While

. Indonesia “and  other deveiopmg countries ‘are ...
stﬂl at the initial stage or phase of development of i

e gnvernment system.,

-'The goal of the cievelopment of e- Government"
Cin Indones;a as stipulated in Presidential Instruction -

[(inpres) No 3 of 2003 is 16 improve the guality

of public service and public participation in the

formulation of state pelicy. But untl now, it can
be said the implemeghtation of e-Government in
Indonesiais still far from expected and has been slow
(Napitupulu, 2015:232). This is demonstrated again
with the condition of the low level of accessibility
of government avebsites, in which according to
the research by the Ministry of Communication
and Information {2004) that of 224 government
websites in 2004, there are 109 websites that
cannot be opened. It is added by a research of
Hendriawan (2008: 53} which reported that of 402
websites at the local level, there are 65 sites that
are not accessible or 16% of the total existing sites.
Even, based on'the result of a national survey by
the Ministry of Communication and Information in
the form of rankings of e-Government in Indonesia
(PEGI) in 2012, there are only six [ocal governments
of the total 497 districts/cities that are considered
successful in implementing e-Government while
at the provincial level, the implementation of
e-Government still gets an average value of less
(PEGI, 2014). On the international stage, Indonesia
is far below other countries in. the adoption of
e-Government. Based on the Wasedae-Government
Ranking 2015, it appears that indonesiaris ranked
29 of 38 countries adopting e-Government {Waseda,
2015:2). Inline with this, the rating of e-Government
by the United Nations in 2014 at the ASEAN level
shows that Indonesia ranked 6 out of a total of 11
countries, far below Malaysia and Vietnam (UN,
2014: 129).

With the condition described above,
e-Government maturity model based on portal that
is stated in Inpres No 3 of 2003 which is guiding
the development of e-Government in Indonesia
is the adoption of a maturity model of the United
Nations (UN, 2012). Today, many maturity models,
which are best practices, have been developed by
individuals and organizations that aim to assess the
maturity of e-Government portal, but still scattered
in various journals and conference articles. Besides,
e-Government maturity models have turned out

'--.'to be of dlfferent focus in terms of 11:5 phases and
- features: (mdwator) Furthermore, maturlty model_

- “other models {Abdoullah et al, 2014: 87} so that
. each model has its advantages and dlsadvantages_;_-_
‘“Each one. of them, including maturity. models, " =
- contained in Presidential Instruction No 3 :0f 2003, 0
The research question that can be proposed is how .~

naone m terms. ©of ‘the -
1mpiementat10n of e- Government where ‘the

can’ mclude several stages but ignore, the stages of

is the generic e-Government maturity model based
enbestpractice maturity models that exist today?
-~ Therefore, thew.aim of this research is

'-_'-to conduct a study to integrate a number of

eGoveinment maturity models (best practice)

- that 'exist today to generate a maturity model

that is more comprehensive and generic through
synthesis . -process with - a meta-ethnography

.qualjtative approach. The result of this research in

theform of a maturity model can be proposed as a
poiicy recommendation that will be expected to be
a guideline to encourage government agencies.in
increasing the maturity of e-Government to a higher
stage.

il. METHOD

The method used by the researcher is a
Systematic Review with a qualitative approach
called Meta-Ethnography. Systematic Review is a
study method for the identification, evaluation, and
interpretation of all relevantresearch results related
to a specific research guestion, a specific topic, or a
phenomenon of interest (Kitchenham, 2004: 1}, An
individual study is a form of primary study, whereas
Systematic Review is secondary study. Systematic
Review is-a synthesis of primary research studies
that presents a particular topic with the formulation
of specific and clear questions, the search methods
that are explicit .and reproducible,/involves a
process of critical examination in the selection of
the study, and communicates the results and their
implications {Green, 2005:272 ). Thus, Systematic
Review will be very useful to integrate a variety of
relevantresearch results, so that the facts presented
to policy makers become more comprehensive and
balanced.

As in the individual study, principally the
Systematic Review research begins with a research
protocol of Systematic Review and the next
stage is conducting Systematic Review research.
Sequentially, Systematic Review research process
can be presented in Table T where the first step of
Systematic Review is to identify problems in the
form of research questions in a clear, unambiguous,
and structured way. Having defined the research
questions, then developed the Systematic Review
protocols. However, the most important part in
the process of Systematic Review is the selection
of relevant research results or significantly related
to the research question. Therefore, the selection
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- Identification of research questions

De'\:relep;lhg 'research 'protocol of Systematic Review.:

P.reviding_guidance in-_corzd_ucting Systematic Re_viaw S SR

'_'_._Determmmg the iocanon of research resuits database as
Jsthesearcharea /"o in 0 il ALY

" Providing the limitatian of the search area for relevant research results ..

:Se_lecticn of relevant research resuits 00

L ;'Cnllecting résearéh results that 'are'r'elev'ant to.the research question

" Choose quality research resuits -

.Conduchng exclusmn and mclusmn towards the research that W|Ii be mcluded g
in 2 systematic review based onthe quallty L .

- 'Extr_action of data from individual studies

Extraction of data from individual studies -

; Synthesis of the results with the meta-analysis method {if - Synthe5|z|ng the results with the meta analysm tecbmque (forest p!ot] or

‘bossivle) or the narrative method {if not pessible}

' narrative technigue (meta-synthesis)

. Presentation of resuits & _
R T T result

Writing down the results inthe report document of the systemai:nc re\new

Source: Perry & Hommond, 2002

of a qualified study becomes a crucial step.in
Systematic Review. If the study included in the
Systematic Review is of poor quality, then the result
of the Systematic Review will be invalid as well.
The selection of the study that is qualified and not
bias is the validity key of Systematic Review. The
term “garbage in garbage out” is applicable to the
Systematic Review research method.

-World Health Organization (2004) suggests
that there is a hierarchy of methods of presenting
the facts to the user as follows: (i) innovation'in the
realm of theory, methadology, and basic research,
(i) single research reportand articles, (iii) synthesis
of the research (systematic review), {iv) an input for
policy makers (actionable message: policy briefs
and policy papers). Hierarchically, the methodology
ladder of “research into action” to be easily used by

pbl_i_cyfmak.ers,_ can be ii!u_str_ateci in Figure 1,
~ From Figure 1, seen that from an individual or

single study, to be able to be used by policy makers,

it still has to go through two more stages, namely
syn_t_hesa_s {sy_stematic review) and packaging
of research results into a message that is easily
understood by policy makers {actionable messages)
in the form of policy recommendations.

‘Therefore, in this study by using a synthesis
process of systematic review as a research method
that presents the facts to the results of research
in addition to generating new research findings,
this study also provides recommendations o the
relevant policy makers related to best practice
models.

Actionable Messapes
Syathesis of Research Knowledge
Individual Studies
Basic, Theoritical, and Methodologlea! Innovations

Figure 1. Hierarchy of Research Methodology for Policy

Source: WHO, 2004
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'i‘abie 2, : :
Seven Steps of Meta Ilthnographxc

o 1 'Preﬁaration - ldenﬁfyé résearéh topic forthe syhthesis pro'cess

T2 S Determme the relevant study Determme the stuciy that is reievant to the research |nterests and ﬁnd the §nterature on sc;entaﬁn: AR

databases

3 Read a_nd re\)ie\)\.' the study « read rep'e'atecily and assess and mark the concept of metaphor

. 3 . Determine the relation between studies - Jointly inciude the'studies and determine the relatianships

5 Translate each study - Transaction by comparing each other's concept or metaphor

SR “Synthesis of the {ranslation result - Complie the entire study

-7 - Express the synthesis - namingithe synthesis result

"Source Nab[zt& Hare 1088

QUALITATIVE APPROACH

An analogy with research methodology in
general, where there are quantitative and qualitative
methods, in a systematic review there are also
quantitative and gqualitative methods (Siswanto,
2010}, The quantitative method of systematic
review is used o synthesize the results of research
with a quantitative approach. The quantitative
approach in the systematic review is called meta-
analysis. Meanwhile, in a systematic review, the
qualitative method is used to synthesize the resulis
of research that ‘are of qualitative description called
méta_—synthesis. By definition, a meta-synthesis
is a technique to perform data integration theory
and concepts to get a new or deeper levels and
thorough of understanding (Perry & Hammond,
2002}, In conducting a meta-synthesis, there are
two approaches namely meta-aggregation and
meta-ethnography (Lewin, 2008]). In the meta-
aggregation, synthesis aims. to answer research
questions in a way summarizes, the results of the
study (summarizing). While the meta-ethnography,
synthesis aims to develop a new theory. in order
to complement the existing theories. In the ‘meta-
ethnographic, the approach is interpretive of the
results of primary research studies. Because the
approach is interpretive, then the analysis is iterative
technique (spiral}. The results of primary research
studies are reinterpreted (reinterpretation) so as
to produce an understanding or a new theory by
cross-thematic analysis iteratively so that between
the extraction and analysis is non-linear sequential.

The meta-ethnography qualitative approach
is originally introduced by Noblit & Hare in 1988
and described as an attempt to develop a synthesis
model of knowledge that is inductive interpretive
(Britten et al, 2002; Noblit & Hare, 1988; Tuquero,
2011). This method may be an explicit form of
an interpretive review that is most commonly
used (Greenwood & Mackenzie, 2010). Meta-

ethinography approach is conducted by desertbing
and integrating a cross-study to generate new
understanding and perspective {McBermott et al,
2004). Meta-ethnographic approach consists of
seven steps {Noblit'& Hare, 1988) as described in
Table 2.

Meta-ethnography allows taking a concept that
is often implicit to be linked together and organized
into a theoretical model that has a new meaning
(Greenwood & Mackenzie, 2010).

In this study, used a meta-ethnographic
qualitative approach in formulating and proposing
a maturity model based on the new e-Government
portal from the result of the synthesis carried out,

IIL. RESULT AND DISCUSSION

As mentioned earlier that until now, there
have been a lot of maturity models based on
e-Government portal which has been developed
both by individuals lile Layne & Lee (2001: 124)
as well as by institutions like Gartner (2000: 3).
Here is presented the list of maturity models based
on e-Government portal that exist today and most
widely used as_a.réference (Layne & Lee, 2001;
Andersen & Henriksen, 2006; United Nations,
2017%; Alhomod et al,, 2012; Hiller & Belanger 2001;
Almazan & Gil-Garcia, 2008; Cisco 2007; Gartner
Group, 2000; West, 2004; Moon, 2002; World Banl,
2003; Deloitte & Touche, 2000; Howard, 2001;
Shahkooh et al.,, 2008; Lee and Kwak, 2012 ; Siau &
Long, 2005; Wescott, 2001; Chandier & Emanuel,
2002; Kim and Grant, 2010; Chen et al, 2011;
Windley, 2002; Reddick, 2004; Accenture, 2003;
The UK National Audit Office, 2002 and Netchaeva,
2002). The list of maturity models based on
e-Government portal becomes the synthesis process
materials in which overall earned 25 studies related
to maturity models based on e-Government portal
that can be presented in Table 3.

In Table 3, can be seen that indeed there are

266

jurnal Bina Praja 8 {2} (2016): 263-275




Tabled, o o
Ma_‘q.l_ri_ty Mo;\e__ B_a__se_d on e-_chern_men_ _P__u_r al :

~1 .0 GartrerGroup L Website
- L {2000} 0
- - Interaction
" Transactional
ansfarmation
2 " Deloitte & Touche . ... . .
{2000)

Portal Personali

' Clustering Common Services

1l Integration

S Catalog

Transacticnal

e &

Transaction

6 Wescott Internal N

(2001)
iital Democracy
Joined-up Government
e-Democracy
7 Moon One-way Communication
(2002}

Two-way Comxmunication

Service & Financial Transaction

Integraticn

Political Participation
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‘Chan

dler & Emanuel - Cnformation -

3 _'_':(z:ng) .

Linteraction G

- Transaction

. Integration

Windley s i s T T T simple Website
(2002} S . . .

cvernment

- 10

" United Kingdem
L fo02)

£lectronic Publishing

e-Publishing

Transactional

Service Availahility

Mature De!

14 West
(2004}
Portal
Interactive Democracy
15 Reddick Cataloguing
{2004)
Transactions
16 Siau & Long Web Presance
{2005)
Interaction
Transaction
Transformation

e-Democracy
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Andersen & Hennksen: e

{2006)

~Culdvation e Gl

e E;-:te_né_i_c_in
_:_: Méfurity
" Revolution
et c Cisco ¢ In_fo;:ﬁ'a_tie'n_lnter'a_ﬁtio_n'_ .
S Cpoozy
SRR Transactlon Efﬁaency
Transformatlon
19 - :Shahkooh : '.Online'Presence
) {2008}
i Interaction
Transaction -
Fully Integrated & Transformad a-Government
! Digital Democracy
26 Almazan & Gil-Garcia Website
(2008)
Information
Interaction
Transaction
Integration
Polifical Particination
21 Kim & Grant Wel; Presence
{2010}
interaction
Transaction
Integration
Continvous Improvemeant
22 Chen Cataiogue
(2013)
Transaction
Vertical Integration
23 United Naticns Emerging Information
(2012)
Enhanced Information Services
Transactional services
Connected services
24 Alhomod Website
(2012)
Interaction
Transacticn
Service Integration
25 Lee & Kwak Initfal Conditions
(2012)

Data Transparency

Open Participation

Open Collzaboration

Uhbiquitous Engagement
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' '--scattered in varxous }ournal articles and conferences.

e ‘The studies have formulated a maturity model that -
ot are 1dent1f1ed different flom each other but do not_
I pmwde a compiete plcture

For " example, " Gartner - Groap (2000}

B .-has formulated a maturlty model based. on

e Government ‘portal - with 4 - (four): stages,
-._-namely ‘websites, -interaction, _transactioﬁal, and
~.transformation. . Moon - {2002} has_.formalated

a maturity model based on:portal’ with five (5)

' stages, namely one-way commiinication, two-way
communication, financial transaction and service,
political integration and participation. Layne &

Lee (2001} have also formulated maturity model

based on portal with four (4] stages namely catalog,

transactional, vertigal integration, and horizontal
integration. These/three studies are conducted at
different times; the Gartner Group (2000}, Layne &

Lee (2001), and Moon [2002),

If dug deeper, there are several stages in the
model expressed by Gartner Group {2000:.3}, Layne
& Lee (2001: 124), and Moon (2002: 428) that have
the same meaning despite the name differences.
For example, a study conducted by Gartner Group
(2000} identifies one of the stages in the model,
namely “website”, but in a study conducted by Layne
& Lee (2001: 125), there is a model stage called
the “catalog”. While the research by Moon (2002:
428) mentions the step “one-way comunication”.
Although all three'stages have different names bug
basically the meaning of the three is the same, that
is “Web Presence”.

In addition, there,are several stages in a
maturity model, especially from the two studies
{Gartner Group, 2000: 3; Moeow, 2002: 428) that
have the same meaning although the names are
different. The “interaction” stagewis formulated
by Gartner Group (2000: 3) while thew“two-way
communication” stage is formulated by Mooen
{2002: 428). Both stages of the maturity model can
be said to have the same meaning that is “Dynamic
Interactive Web". Therefore, can be synthesized
from those both articles to gain a generic maturity
model of both.

But in the research by Layne & Lee (2001:
124), there is no stage that refers to the "dynamic
interactive Website". This confirms that some of
the maturity model based on e-Government portal
has different stages and ignore the stages of other
models {(Abdoullah et al., 2014: 87). This, of course,
requires a synthesis technique to integrate.

The above examples are only from three
journal articles. Once traced, there are still many
other journal articles or conferences that have
also formulated maturity models based on of

_ f:.-_':e Government porta} In other Words, the synthesxs
© 'process is conducted ‘on.several journal articles’
. or ‘conferences that have been‘formulated based ™

o researchers who formulated matur;ty modeis s
R .based' on.e- Govemment portal and ‘the stages in
Uit However, the -overall ‘maturity. models -are still -

on maturity model of e-Government portal. The_

‘synthesis process in this study is conducted using -
_a systematic review method through a qualitative -
approach or. study called meta-ethnography
‘approach. As mentioned earlier that the systematic -
" review. can be conducted with a qualitative "
approachs« This means that the input of this research ="
is a descriptive qualitative study that is synthesized.

into output in the form of maturity model based

on e-Government portal with aigualitative analysis =~

approach or a technique called meta-ethnography.

A. A Synthesis "Process of, NMeta-
Fthnegraphy: Maturity Model Based on
e-Government Portal
The following synthesis process refers to the

previous section, namely Table 2 Seven Steps of

Meta-Ethnography that can be described below:

1}  Preparation

The topic of this research is to develop a
maturity model based on e-Government portal with
the Meta-Ethnography qualitative approach.

2} Determining the Relevant Study

The study relevant to the focus of this study
is only associated significantly with the maturity
modelbased on e-Government portal. As mentioned
before, the whole articles in this study are mostly
taken from reliable sources, which are various
journals or-conferernce articles that are indeged in
Scopus (journal} and IEEE Xplore (conference). But
there are also other sources invelved to enrich this
study so that a greater explanatory can'be obtained
from a variety of existing studies.

The result of the articlescearching can be
presented in Table 4, in which gained a total of
25 articles which consist of 13 journal articles, 3
conferencepapers, and 9 other articles. The articles
obtained are related to maturity models based on
e-Government portal that exist today and most
widely used as research references.

Table 4.
Result of Article Searching {Study) Based on Source

Scopus {Journal) 13 (52%)
IEEE Xplore [{Conference) 3{12%)
Others 9 {36%)
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: ab e.__5.;-.
~Transiatio

1 _a'i"(d .Synt__hesis R:esuits

9 9.1 e 9.3 - 94 :
ETRERIREUERE | T SRR (VR [EPEETTI
L 102 e : . ;
PRRENMETEY / G5 CHNNBESERNETY: 4 - . 115
TINRENTE | TRPENEREA LY . - -
SEREEIRREEY | TUVINNEEEN IS - % . 13.4 -
1 141 - TR 143 AP S 14.4
15+ ... 151 MiE d . oI - - s
16 16.1 15,2 T % - 16z 165
17 17.1 Tiges,. ... % e STER N
174 o ;
18 18.1 181 18.2 . ' 183 " 4
18 15.1 152 19.3 - Y ¥ AT
20 20.1 20.3 264 : 20,5 206
20.2
21 211 21.2 213 : 314 215
2 22.1 22.1 222 373 ) - -
23 231 23.2 233 - 23.4 -
24 24.1 24.2 223 - 24.4 .
25 25.1 25.2 . - 25.5 253
25.4

3} Read and Review the Study

In the study by Noblit & Hare {1988), stated
that it may appear a few key concepts from the
existing studies using meta-ethnography. But in this
study, the researcher only focus on a key concept,
namely the stages of maturity models. At this stage,
the researcher repeatedly reads and reviews a total
of 25 existing studies, then the researcher gives and

marks a key concept {metaphor) in which there
are 111 key concepts derived from the overall 25
existing studies.

4)  Determine Inter-Study Relations

In this phase, the researcher follows what was
suggested {Noblit & Hare 1988}, which is creating
a table that contains the key cencepts of all 25
existing studies, The list of concepts of 25 studies
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" Transactional . (1.3

'can':be seen in. Tabie 3 but each of the key concepts

“of the study is given the identity in the form of . -
numbers to facilitate the translation process, For.
example, the. key concepts of Gartner Group’s study. -
"}'(2000) namely Website {1.1), Interactions (1. 2%
5 _nd “Transformation’ (1. 4y
g '_Slmiiariy, the. concept ‘of the study by Deimtte &

_'..'Touche (2000), ‘namely . Informatlon publishing
- (2.1}, . Two-way. - transacnon (2.2), ‘Multipurpose - .

'_Portai (2.3), Porta} personahzatmn (2.4}, Clustering - _

.Common Servxces (2.5) and Full integration{2i6).
The provision of this number identity applies to the
whole concept of the exastmg studies based on serial
numbers in Table 3. v

At this stage, the resgarcher. also conducts
a comparison betwéen thée concepts that surface
across the studies. It can be said that the concept of
the existing studies is directly comparable and turns
out many of the concepts are similar to each other;
therefore, all studies are related or the relations
are assumed in the form of reciprocal transiation
{Edwards et al, 2009; Noblit & Hare, 1988). This
means that there are not or not found the concepts
that contradict one anether. The overall concepts
that have been identified in this study have a
resemblance or similarity of meaning,

5)  Translate Each Other Studies (translation)
Assuggested by Noblit & Hare (1988:53) thatin
practice some ofthe steps in the Meta-Ethnographic
can overlap and run in parallel. Therefore, in this
study, the fifth stage or phase {translation) and
sixth stage or phase (synthesis) can be performed
simultaneously. At this stage, the researcher also
continues to consider. the explanations of each
study of maturity model based on e-Government
portal, especially on stages)For example, Deloitte &
Touche [2000: 12) state that one of the stages in the
maturity model based on e-Government portal is
“Information publishing” in which the explanation
of this concept is that every government agency sets
up a website to provide information regardingthe
institutional. Meanwhile, the United Nations (2012)
formulates the model stage that is "emerging
information” where the explanation of this concept
is basic information and static from the government
that is presented through the official website. World
Bank (2003) also formulates a model of its maturity
stage, namely “publish” in which the explanation is
the useful information for the public provided by the
government through the website. From the above
examples, it can be seen that the three concepts are
derived from three studies that discuss the same
idea that is “the availability of information by the
government via the website”. This also applies to
other studies that describe a similar idea. In the
case of this translation, taking into account the
explanations of each concept stage contained in the

'I‘able 6., : REEE
'I'ahapan = Government Matlmty Model Berbasm Portal

: _:'-We?’_ F;r'e_se_nc_:e"(Kehadi.raé__Wei;sEe} S

. B = : 'lntel;éc{ign (Web interaktif}
NolR s Transactién fWeb Transaksional)
b L Vertical integ.ratio_n {Integrasi Vertikal)
E . Horizontai Integration {Integrasi Horizontal}
F Full Integration (Integrasi e-Portai)
G Oper: Participation {Partisipasi Terbuka)

study, the researchers synthesize into a new.concept
of "Presence website (Web Presence)”. Researchers
incorporate the concept of this synthesis results
become one of the stages of maturity model-based
e-Government portal. in the same way with the
example above, the researchers conducted the
process of translation and synthesis to all existing
concepts. In this process, there are many similarities
in meanings of existing concepts as well as the
discovery of several concepts in a model that can
be categorized in one stage of maturity models such
as the concept 10.1 {basic site} and 10.2 (electronic
publishing), which has the meaning of information
submitted electronically through the website. Both
concepts can be trauslated and synthesized into a
new stage model of “Web Presence”.

As a result, from this process produces five
concepts synthesized asin Table 5.

6}  Synthesis of Translation Result. and Synthesis of

Expression

At this stage, stated a form of expression from
the results of the synthesis that hasbeen conducted
before {Table 5}. In the table, the row in the table
shows the study while the column in the table
shows the stages ofssynthesized maturity models.
Theswhole five stages of e-Government maturity
models based on portal resulted from the synthesis
process are expressed as shown in Table 6.

Based on Table 6, can be described the main
stages in the maturity model based on e-Government
portal that consists of:

1. Stage 1 is the Web Presence. At this stage, the
government begins to display information to
public online,

2. Stage 2 is Interaction (interactive web). At this
stage, the information provided is dynamic
and provides an interaction space with public
through e-mail, downloadable forms, and
search facilities.

3. Stage 3 is the Transaction {(web transactional).
At this stage, the government is providing
facilities for public to be able to conduct online

272

Jurnal Bina Praja 8 {2) (2016): 263-275




5 services; etc.

e ‘-_';-_'governments (pr
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7.5, .Stage.5is. Houzontal integration _[harizontal R

._-._3._.-'{mtegratlon) At this ‘stage. it carriedesofit .
;.. the integration of data ‘and’ system among -
'--.--:'-'governrnent _agencies that have different =
. functions  (cross-agency) BB regency/c;ty 4
~.governments and tr. adinc agenc:ies in hcensmg _

terms such as SIUP, efc, _
U6, Stage 6 is. “the Full integra’cion (thorough
' integration . of 4e- P{)rtal) At o this  stage,
. ‘government setvices are fully mtegrated into
one door v;a e-Portal. ' i
7. Stage - 7...is: Open Participation. (open
E 'participation].' At this stage, available space
_for public to participate in the formulation of
state policy fe-Participation) and the election
of heads _of regions/countries {e-Voting)..

Iv. Comcwsmw

Based on the research that has been conducteci
can be concluded a number of conclusmns and
recommendations as follows:

1. There are seven (7) stages of maturity model
based on e-Government portal, namely web
‘presence, inferaciion, transaction, » vertical
integration, herizontal integration, - full
integration, and ‘epen participation. Maturity
models obtained is'the result of the synthesis
process through re-interpretation towards
the existing model so that the resulting model
is more holistic (whole) and generic. Stages
produced are also detailed soas. to provide
a clear understanding and easiness for
government agencies to achieve. The linkage
between the seven stages of the deployment
phase to be passed is started from the first
phase {web presence}, then interaction, and so
on.

2. Maturity model consisting of these seven
stages is a contribution from the research,
which is a synthesis of 25 maturity moedel
based on e-Government portal {best practice)
that exists today.

3. This research resulted in a maturity model
based on portal that can be used to measure
the maturity level of the implementation of
e-Government system in Indonesia.

4. The meta-ethnographic qualitative approach
is successfully used to build a maturity model
based on e-Government portal.

_f-transactions such : as payments tax:? filing, - :
license renewal the piocurement of go yds and_' RERIE

_._’_-Stage 4 is the: Vertical integratien At this_f L
_stage the mteffration of data.and ‘system
i ‘among: govemment aaenc1es that have the o

7 same. function verticaHy, eg. level -one’ local_'-_ N
ievei two__ R

he policy recommendation o the government

.Government in Indonesm >

e ;:'This ‘can take the form ' of Presidential = -
§ _';jfnstruction as before- (inpres No.. 3 of 2003) i
“i.the " guidelines “for. geveznment agenc1es
Jin_ implementing - egovernment system in oo

= '-'-'Indonesaa

6 The suggestien in this study as a foIlow up

' .._-':._study is the validation of concep’cuai maturity :

' -agenaes (best Ppraciices) that are sampled to

*.‘confirm the level of agreement on edgh existing
stage based On the perspectsve of government

; 'agenc1es : - '
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